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Memory	Errors

• One	way	to	think	about	memory	is	that	it	is	about	
making	connecNons	

• Memory	connecNons	can	create	problems	because	as	
we	link	together	more	and	more	informaNon	about	
different	events,	we	blur	the	boundary	between	one	
event	and	another	

• When	connecNons	lead	to	memory	errors	they	are	
called	intrusion	errors
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Flashbulb	memories:	memories	of	extraordinary	
clarity,	for	highly	emoConal	events,	that	are	retained	

despite	the	passage	of	a	long	interval	of	Cme
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Memory	is	a	ReconstrucNon

• 60%	of	people	incorrectly	believe	that	memory	is	like	a	
video	recording	that	allows	us	to	later	remember	events	
exactly	as	they	happened	(Simons	&	Chabris,	2011)	

• “There	can	be	no	doubt	that	memories	are	fundamentally	
a	dynamic	processes.	They	are	not	snapshots	of	events	that	
are	passively	read	out	but	rather,	they	are	reconstruc2ve	in	
nature	and	always	changing”	(Nader,	2003)	

• The	reconstrucNve	nature	of	memory	makes	our	memories	
vulnerable	to	errors,	and	this	has	important	legal	
implicaNons	(e.g.,	eyewitness	tesNmony)	



• One	reason	why	the	reconstrucNve	nature	of	memory	
makes	us	vulnerable	to	errors	is	because	we	oaen	
confuse	the	source	of	the	informaNon	in	memory	

• Source	monitoring:	the	process	of	determining	the	
origins	of	our	memories,	knowledge,	or	beliefs	

• Source	monitoring	errors	are	also	called	source	
misaXribuNons	because	the	memory	is	aXributed	to	
the	wrong	source

Source	Monitoring
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• The	fact	that	memory	is	a	reconstrucNon	of	the	past	
also	means	that	we	are	vulnerable	to	the	suggesNon	of	
misleading	post-event	informaNon	(MPI)	

• The	misinforma2on	effect:	misleading	informaNon	
presented	to	us	aaer	we	witness	an	event	can	affect	
our	memory	and	change	how	we	later	describe	the	
event	(Loaus,	2004)

The	MisinformaNon	Effect
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